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Melior Positive Behaviour Support

Building a community where everyone 
belongs and feels connected.



Why do behaviours occur?

Behaviour is functional, and 
there is always a reason behind 
it. Each time a person engages 
in a behaviour, they are trying to 
communicate something.

For example, a person might 
scream. Screaming may be their 
way of saying, “this environment 
is too hot”.

People with communication 
differences may use behaviours 
of concern when they do not 
have the words, skills, or tools to 
express what they need or what 
is happening for them.

We develop positive 
behaviour support 
plans through 
evidence-based 
frameworks.

Positive Behaviour Support (PBS) is a 
comprehensive person-centred approach that 
focuses on understanding a person’s needs, their 
environment, and the factors that influence their 
overall quality of life. 

We work with people with disability, and the 
important people around them, using a person-
centred approach grounded in evidence-based 
practice. 

We aim to understand why behaviours of concern 
may occur, teach skills that enhance a person’s 
quality of life, and support people to participate 
more fully in their relationships, school, work, 
leisure activities, and community. 

With person‑centred care, people can engage 
in life with greater confidence and capacity, 
becoming the best versions of themselves.

?

Perth trusted not-for-profit  
PBS provider 

Experienced PBS Practitioners

Person-centred PBS Plans

Support for all ages

Training, guidance, and support  
from our team



About Melior
At Melior, we pride ourselves on being a 
leader in PBS in Perth. We focus exclusively on 
Positive Behaviour Support services, delivering 
high quality support guided by data and proven 
outcomes.

We develop strategies to create an adaptive 
social and physical environment to better meet 
a person’s needs, which are monitored and 
reviewed with ongoing support. 

Our work complements that of allied-health 
clinicians and the person’s support network 
ensuring holistic support. We champion choice 
and inclusion in everything we do.

We deliver PBS wherever people need support-
at home, in hospitals, schools, in mental‑health 
and justice settings, or out in the community.

Why Melior
We prioritise the compatibility between our 
practitioners and clients to foster genuine, 
trusting relationships because strong 
relationships lead to stronger outcomes. If we 
determine a match is not suitable, we do not 
proceed; our priority is always what the client 
needs to thrive.

We go above and beyond to understand, 
identify, and justify a person’s needs. Our 
practitioners provide clear, evidence based 
reports to support requests for fair and 
adequate funding so each person can receive 
the support they require.

Supporting people to achieve meaningful 
outcomes, improve skills, and live safe, fulfilling, 
and independent lives is our goal.

Find out how Melior can support you.
Get in touch     (08) 6325 4400     hello@melior.org.au
We have offices in Cannington and Osborne Park.

Our PBS practitioners
Our experienced PBS team includes psychologists 
and social workers all registered with the NDIS 
Quality and Safeguards Commission. 

They are supported through strong clinical 
supervision, and hold manageable caseloads, 
enabling them to deliver high quality PBS services. 

With a commitment to person-centred support, 
our practitioners design supports that reflect each 
individual’s needs, preferences and communication 
styles within their natural environments - creating 
meaningful and lasting change.

You can request a professional summary of our 
full team by contacting us.

How PBS is funded
Melior’s PBS services can be funded through:

•	 The National Disability Insurance Scheme 
(NDIS)

•	 The Department of Health
•	 The Department of Child Protection
•	 The Department of Justice
•	 The Department of Education
•	 Aged Care
•	 Fee-for-service basis (private funding)

This flexibility ensures that people from a wide 
range of circumstances can access tailored, 
evidence-based support, regardless of their 
funding pathway or environment.

We have transparent service agreements, 
maintain detailed client records, provide regular 
progress updates, and take a collaborative 
approach where the person’s support network 
is always included.
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Melior Positive Behaviour Support 
is an organisation of  

PeopleKind Group Ltd.

ABN 11 652 673 553  
NDIS Provider Number 4050101696

Locations
Cannington 
32 Burton St, Cannington WA 6107

Osborne Park 
163 Main St, Osborne Park WA 6017

Get in touch
  (08) 6325 4400 
  hello@melior.org.au
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Melior Positive Behaviour Support

melior.org.au
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